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By the Numbers
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150,389 206°

cases handled calls and chats
taken per day

1

42% of people who needed help
from poison control were

adults.

A
1 out of 4 67%

calls and chats of cases were
came from a managed at home
healthcare provider (or at the call site)

%u

Pain relievers™ were the #1 substance
prompting people to contact NC Poison Control.

*Average day
**Over-the-counter and prescription



Reason for Exposure

@ Unintentional
Intentional

® Adverse Reaction

® Other

Case Types

@® Human Exposures

® Drug ID/Information

@® Animal Exposures

® Poison Information
Other

O Confirmed
Non-Exposures

76.04%
18.76%
2.7%
2.51%

87.74%
5.84%
3.07%
1.04%
2.06%
0.24%

® < 6 years

® 6-12 years
13-19 years

® 20-59 years
> 60 years

® Unknown Age

41.47%
6.5%
8.09%
31.4%
10.69%
1.85%



Case Volume by County
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Site of Call/Chat

13,052

webPOISONCONTROL® Cases Taken

@® Home 62.51%
@ Healthcare Facility 25.77%
® Workplace 119%
® School 0.33% e
Other 10.06%  —
o
e ol 2,158

Chats Taken

Top 10 Substances People Contacted
NC Poison Control About

Analgesics
(over-the-counter and prescription pain relievers)

Management Site

Household cleaning products

Sedatives/hypnotics/antipsychotics

Wh h ided? (including anxiety medications and sleep aids)
ere was the care provided:

_ Cardiovascular drugs
® Onsite 67.29% (heart and blood pressure medications)
(Non-Healthcare Facility)

® Managed at 30.98% Antidepressants
Healthcare Facility

® Refused Referral 1.02%

Cosmetics/personal care products

to Healthcare Facility Antihistamines
Other 0.27% Pesticides
@® Unknown 0.45%

Foreign objects
(including silica gel packs, glow sticks, toys, batteries and coins)

Alcohols
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PREVENT POISONINGS AT HOME

Store these products up and out of children's reach.
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SHARING PILLS CAN KILL,BUT

. i st AWARENESS SAVES LIVES.
weanun | 13,724 te00222:1222 | Poison Help - =
Ma agn et oy ® ;:nnnu iy § D
or chat online at vitaming .":::.:\:l,
www.NCPoisonControl.org 1,897 ° Eﬂg""" Py 1- non -222- 1222 AtriumHealth
E%g; . ) Ii‘AllAliEh B CALL CAROLINAS POISON CENTER FOR MEDICATION HELP.
NORTH CAROLINA e ™ SHARINGPILLSCANKILL.COM

NC Poison Control

serving all of North Carolina

POISON CONTROL
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Teen Magnet
5,600

PUISDII Think it’s a Poisoning?
n Should you call 911 or poison control?
Did you know about 7 out of 10 callers to North Carolina Poison Control

1- m 222-1222 are helped right where they are, without needing hospital care?
NC POISON CONTROL Our nurses and pharmacists are standing by 24/7 readly to help.

Home Safety
Checklist

Some e may ba found in mor hon o room.

Call North Carolina Poison Control Call 911 if someone has...

at 1-800-222-1222 if someone has.

-

Call FAST to treat a poisoning!
Call FIRST to prevent a poisoning!
Free - Confidential

Heln

1 800-222- 1222

2 3C By

24 hours a day - 7 days o week

Eaten, swallowed, tasted,
touched, or inhaled something
you think might be poisonous

Been bitten by a snake, aquatic
animal, spider, or other insect

A question about something you
think might be poisonous

Collapsed

Had a seizure

Experienced chest pains

Stopped breathing and/or
become unconscious

@ B DX

www.NCPoisonCenter.org

Poison Control and 911 Infographic

Poison Safety 8.991
Brochure )
9,678

Program the
Number Sticker
8,435

I PRESCRIPTION
DRUG ABUSE

; 7 AMONG

TEENS

LUCKILY, SO DOES

[AWARENESS]
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Card
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||e§n QUESTIONS? CONTACT US
mmun CALL | CHAT | NCPOISONCONTROL.ORG
7,092

POISON PE}}_IL Top 5 Causes of Poisoning’

Pojsonings are fore
qommon and more
adllythan you realize _vwazim

Poisoning is now the #1 cause of injury
death, killng even more people than car
accidents.! But poisonings are preventable
and treatable and there's a resource to help:
the Poison Help line - 1-800-222-1222,
which connects you to your local poison
center. The nurses, pharmacists, doctors and
poison experts that staff the line 24 hours a
day, 365 days a year can give you free and
confidential advice, from how to hande an
emergency to how to protect your family
from poison dangers. To learn more, visit
www.poisonhelp.hrsa.gov.

What Can You Do?
How Common is Poisoning?
——
&=
1-800
2221222
TR Program he Poison  Gallthe Poison Help
Hlp Ine moyour el e, 1-800.2221252,
andhome phones.  Soraans you know
deaths each year.' may have been
Stharothis mormation  peones oot 0 sk
i amiy 8 onds. 5 aveaton.

Call 911 if someone is
unconscious or has
trouble breathing.

Who's at Risk’
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Poison Peril Infographic
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TO ACCIDENTAL
PLANT POISONING

POISON

1-800-222-1222
POISON EXPERTS ON CALL

NC Poison Control
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North Carolina Poison Control (NCPCQ) is the poison control
center serving all of North Carolina. The center is staffed

by nurses, pharmacists and toxicologists who are expertly
trained in handling poisonings. You can reach NCPC by
calling 1-800-222-1222. Take a moment now to program the
numlber into your phone.

NCPC helps people of all ages. Often poison control is
thought of as a service primarily I ping parents with young
children. However, about the same centage of adults
contact us for help as do parents of young children.

NCPC also assists healthcare providers giving treatment
recommendations for their poisoned patients. One-fourth of
our calls come from healthcare facilities acress the state.
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